
 

The “Areas Passing(%)” report shows the percentage of areas that met your predefined 
expectations during the inspections. An increasing percentage (up trend on the chart) indicates 

that your expectations are being met more often. 



 
 

The “Custodial Defect Summary” report shows the total defect points deducted for the 
various conditions spotted. The higher the bar gets the more serious the condition is 

across the site. Blue bars represent the current, gray bars represent the past inspections.



 
 
 The “Custodial Defects” report shows the observed conditions for each inspection area. 

Conditions are indicated with gray, dark gray and black colors, representing slight, 
moderate, and severe conditions. An area (a row on the report) with more conditions 

has lower quality. 



 
 
 
 

The “Work Orders” report shows a listing of the observed moderate and severe conditions on 
the site. Conditions are listed in the order of severity. This report is designed to be used by 

custodial contractors to assign the high priority tasks to the crews. 


